
Using the CallControlGateway protects existing 
investments in your telephone system or soft ware 
licenses.

Our many years‘ experience in the fi eld of telepho-
ny and our close cooperation with Microsoft  means 
we are able to ensure seamless integration for all 
common telephone systems. For you, this means 
superb compatibility and no expensive new pro-
curements.

Remote Call Control for Microsoft  Lync and Skype for Business
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Links your Telephone System with Microsoft  Lync and Skype for Business

Server-side features:

• Multi-site and telecoms manufacturer-neutral

• Central administration and installation with Windows Installer

• Remote confi guration & administration

• Microsoft  Active Directory integration

• Unanswered calls while absent via e-mail

• MTLS encryption between CCG and Lync Server

• Scalable architecture, cluster and load balancing-compatible

• Support for TerminalServer / Citrix / VMware / Hyper-V

• Certifi ed for Windows Server 2012 and Hyper-V

Client-side features:

• Caller identifi cation on incoming calls

• Enhancement of presence status with „On the phone“

• Call acceptance and dialing

• Optional: Hotkey dialing / Click2Dial and proxy TSP

• Forwarding of a caller before or aft er call acceptance

• Querying, call holding, toggling, rejection

• Activate / deactivate call forwarding

• CTI comfort features as per ECMA 269/323 and TR/87
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