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— enables easy communication

The Contact Kit is a useful addition toe Microsoft
Skype for Business designed to prod
from valuable contact information.

It allows efficient communication, thereby increa- &
sing customer and staff satisfaction. 2

Contact Kit

Customized Business Process Integration for Microsoft Skype for Business

estos.com
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Use Information Optimize Processes

The integration of your key contact and client data saves time We not only integrate the contact data into Microsoft Skype for Business,
and makes recurrent tasks more efficient. ,Recognition® of the caller but our Contact Kit also offers the adaptable toast and call window
before the call is even accepted makes your customer service more add-ons that form the basis of the professional integration of Skype for
professional and your customers more satisfied. Business into the company’‘s business processes.

©® Contact Kit (PhoneTools)

Lena Frisch

Contact Kit (MetaDirectory) e PhoneTools from estos are innovative telephone ,helpers*

D Teiltahier that have been developed especially for Microsoft Skype for

The Contact Kit integrates Microsoft Skype for Business with Business and which can be administered professionally using

existing company contact data sources such as CRM, ERP, e group guidelines. Trigger a call from any application, e-mail or

Kontake &ffnen...
Firmenkontakt &ffnen..,
neue Bestellung _

support or specialist applications. It prepares this business- Unternehmen: ~ SOTSE GmbH website with just a press of a key. The integrated hotkey dialing

Position: Assistant Marketing/Sales

critical information in an automated manner and provides it i )
Abteilung: Marketing/Sales

function saves you from time-consuming typing on your

in a central location for use with Skype for Business. Thanks to telephone.

@ Skype for Business

an intelligent set of rules, calling numbers are standardized, for

Was passiert heute?

oo H Kundennr.: 61000 Kathrin Hofmann
example, so that high-performance searches are possible even ity Bighara EMEke :? i
Bereich: Nord ©  standort festlegen ~

with large databases. The Contact Kit for Skype for Business also provides a client-

Auftrage: 3
Volurren: 12876,00 [ HH i
Offener Saldo: 695,00 = (U i = o

side proxy TSP which supports outgoing TAPI dialing and

4 Geschaftlich: '!,m:], o therefore the dialing interfaces of many ERP / CRM systems.
Tel. +49815136856201 KONTAKTE ke Fiah Quelle: M5 CRM2011

Geschaftlich:
Tel. Mobil: +491715647897
Fax gesch.: +49815163865817

Harald Kurz - Anwesenheitsstatus nicht bekanndl ynternehmen: ACME Software, Inc
Partner Manager, Sales

Contact Kit (Search Interceptor) o

See who is calling even before you accept the call. Contact Kit

.
Position: Assistant Marketing/Sales i
Heinrich Vogel - Anwesenneitsstatus nicht bekil Abteilung: Marketing/Sales

Techniral Support Speialist, Support E-Mail: Lena.Frisch@sotse.de

searches all of your linked data sources. As is already the case

E-Mail: Lena.Frisch@sotse.de
SIP Adresse: sip:Lena.Frisch@sotse.de
Webseite: www.sotse.de

Search for all your clients and contacts directly in Skype for Busi-

with Skype for Business Toast, the call window is supplemen-
Hille Moser - Anwesenheitsstatus nicht bekannt|| Kundennr: 61000

ness Client. You have access to your contact data whenever and ted with all of the contact information from your linked data

Head of Marketing, Marketing / Sales Kontakt &ffnen

Firmenkontakt &ffnen...
neue Bestellung...

Adresse: Petersbrunner Str. 3a
82319 Stamberg
Bayern

nE

Jan Herm - Anwesenheitsstatus nicht bekannt
o D

E John Eckert - Anwesenheitsstatus nicht bekannt
[

wherever. Skype for Business Toast can also access all linked data sources and can be customized to suit the needs of the indivi-

sources for calling number resolution. dual employee. The addition of buttons allows other process

Product , Product b

steps to be initiated in other applications.
Katja Frenzen - Anwesenheitsstatus nicht bekannt
Crder Processing, Accounting

Lena Frisch - Anwesenheitsstatus nicht bekannt

M(chael Heim - Anwesenheitsstatus nicht bekannt

Profit from the integration of your valuable contact data from ERP /
CRM systems, for example, directly into Microsoft Skype for Business,
optimize your processes and improve your client and employee satis-
faction. The Contact Kit for Skype for Business - your route to the ideal
communication process.

Bring your key client data from all kinds of data sources (e.g. ERP,
CRM, Excel file) together in a central location. All of the key informa-
tion about a business partner is therefore available directly in your
Microsoft Skype for Business Client. Turn data into valuable contact
information.
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enables easy communication

MetaDirectory

PC server hardware

PC with 1 GHz clock frequency
1 GB RAM

1 GB of free hard disk space

PC server software

Windows 7, Windows 8, Windows 8.1, Windows Server 2008 / 2008 R2 / 2012 / 2012 R2
Supports 32 and 64-bit Microsoft Windows systems

Licenses for MetaDirectory 3.5

Searchinterceptor

Searchinterceptor must be installed on the Microsoft Skype for BusinessLync‘s front-end servers.
The following are supported:

Microsoft Lync Server 2010

Microsoft Lync Server 2013

Microsoft Skype for Business 2015

PhoneTools

The PhoneTools form the client components of the Contact Kit for Skype for Business and support:

Microsoft Lync Client 2010
Microsoft Lync Client 2013
Microsoft Skype for Business Client 2015
Microsoft Skype for Business Client 2016

They can be installed on the following operating systems:
Windows 7 (32/64Bit)

Windows 8 (32/64Bit)

Windows 8.1 (32/64Bit)

Windows 10 (32/64Bit)

Windows Server 2008 / 2008 R2 / 2012 / 2012 R2
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