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Unified Communications & CTl with ProCall Enterprise

Employee at headquarter
or homeoffice

In conversation [131] = _ x

Nadine Neuman™
133
00:02:17

UCSoftware GmbH
Petersbrunnerstr. 3a
82319 Starnberg
Germany

(s Hang up {5 Consultation call »

® Open CRM contact

Enter note...

ProCall - O b4

Lena Frisch
Available

% 131 % Softphone ™ O B &

B Enter search term or phone number! v
SEARCH FAVORITES JOURNAL UNEDITED PLANNED
MARKETING ~

Nadine Neumann

[ &t ® Homeoffice We + Th
C oo = Nadine Neumann

() Available

SALES
. Dirk Bohm Information

‘m -._:II

~ol

Appointment - coordination via [] Mobile available

L8 0 = {a} Homeaffice

Stefan Frei () Homeoffice We + Th

? (@ Lunch break from 12.30 @ Channels

2
% > O a = f&g (133) Forward all calls to (433)

Conversation window Telefonie or SIP

@ LiveChat =

e« I B collestoscom

All employees

fﬁ"\ Lena Frisch ; s Hadine Meumann
! F.

: g : Dirk Boky
Director Marketing ki3 Marketing Account Manager 2
Available Huailable Hot availat

[ TextChat B VideoChat oF AudiaChat {2 TextChat [ VideoChat oF AudiaChat {2 TextChat
John Eckert i Reinhold Lambert Robert
PR Consultant Sabes Account Manager ﬁm%
Mat logged in Aailable Mot avail
) TeutChat 0 VideoChat of MisdaChat O TextChat [0 WideoChat o AudioChat D TeviChat
Christine Lang ; stefan Frei Petra H
Content Manager Sales Account Manager ! Inside 5al
S Hot available b Mot logged in Awaitable
£ TextChat CH VideoChat & AudioChat [ TextChat [0 VideoChat  # AudioChat O TextChat

Contact portal

Director Masketing
Job Tited
UCSoftmare
Campany

Contact options

)

0 % % @

oJ

TestChat
Aailabie

VideoChat
Arvardabie
AudiaChat
Aratiable

4031 5135656131
Buginess

Ernas|

sipilena. frisch@uciofware de
5ip

Address

Petershrnner Str. 2a
H23E5 Starnberg

Busingss

Multi-media business card

© estos GmbH. No guarantee is offered for the above information. The right to make technical modifications is reserved. Updated 06/2020

Christine Lang % (433) Softphone
> Robert Wagner [N Available
Y200 ® Appointment

Next appointment

John Eckert £ 14:30 - 15:30

% (@ Vacation until 3.8.

ProCall 7 Enterprise
C o O = - ¥

== Federation mghﬂumﬂe
L D O = : *
| Today ®
Favorite view with Tooltip € 1 e, conyow ploms s .
the current logo as prg?
2 Thank you
& sodey ﬂ
i File ;
& Send
% share screen = ¥ Request screen share i

VideoChat #l omece

. ii Starmberg
. Ron Lambert

Chat I,
Lena Frisch
_ lena.frisch@ucsoftware.de
. Tody 2
[ : ’
o Hi Nadine, can you please send me
the current logo as .png?
Lev Frisch = 1327
(®)estos
—— enables easy communication
3 Reply
= o> Forward to...
ﬁ Thank you &% Save as...
Lena Frisch + 1331 ] Remove
L4
= Smiley
f File
& Send
&35 Share screen ~ &% Request screen share
TextChat

@ estos.com

@ support.estos.de
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The most important functions of ProCall Enterprise
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Computer Telephony Integration (CTI)
CTl simplifies your day-to-day work steps and reduces sources of error.
The telephone is controlled by the PC.

Softphone Functions (SIP)
The integrated SIP compatible softphone allows employees to talk
directly over the PC. Uncomplicated and safe, even on the move.

Audio/Video Communication (WebRTC)
Based on the internet technology WebRTC (Real Time Communication),
you benefit from easy face-to-face communication regardless of distance.

Contact Portal/Multimedia Business Card
The company website becomes the medium of interaction for your customer.

With text, audio and audio/video chats. Cloud-ready thanks to estos UCConnect.

Screen Sharing
The simple screen sharing allows you to view and
work on documents with your call partner.

Federation
Networking via federation allows you to securely exchange information
beyond your company’s borders.

Integration with Bluetooth

In addition to CTI for your desktop phone, ProCall Enterprise also offers CTI functions

for smartphones and Bluetooth enabled mobile phones. As simple as in a car.
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Instant Messaging (Chat)
Easily share text messages with colleagues or customers,
or pass on important information quickly and straight away.

Presence Management
View your colleagues’ availability at a glance and
choose the appropriate communication method.

Business Process Integration (CEBP)
Go one step further and integrate the communication functions
into your company’s business processes. This creates added value.

Unified Messaging Integration
Integrate Unified Messaging Services such as fax, voice mailbox, and SMS text messaging
into ProCall Enterprise for additional communication functions. With ixi-UMS Business.

MultiSite
Connect different office locations to the same UCServer. Presence and
contact information can be viewed across branches.

MultiVendor
Integrate different telephone systems from various manufacturers into one application,
whether from the cloud or on the premises.

MultiDevice
MultiDevice means that ProCall Enterprise is platform-independent and device-spanning,
and also offers native clients for macOS, iOS and Android.
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