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ProCall 7 Enterprise

Unified Communications & CTI Software Suite o=



Vorführender
Präsentationsnotizen
Our unified communications & CTI software suite in new version 7.


Why

ProCall 7 Enterprise?


Vorführender
Präsentationsnotizen
Major innovations in the areas of presence management, design, text chat, business process integration and softphone.


Prize-winning presence management stringently
continued!
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Presence management as the basis for the flexible workplace

and working time models of tomorrow
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Vorführender
Präsentationsnotizen
Functionality and usability of a software are the prerequisites that guarantee enjoyment in use. Following this guiding principle, we have decided to reduce the "visual noise" in the user interfaces of ProCall 7 Enterprise to make the software easier to operate. In addition, professional software users nowadays also expect a modern appearance. 

We started the improvement process with an area that has occupied us for more than 15 years and for which we received an award in 2018 – presence management. We have paid particular attention to the presentation of information, the use of colors and a more modern appearance.


Available


Vorführender
Präsentationsnotizen
Modern
Revised presence area – modern interpretation


Busy




Absent




Not logged in



69 car

The alignment of the "crown" on
the profile picture explains the color
of the presence ring for people with
a handicap and therefore the
presence state

4 Directions =4 Colors

m x Large image
s & Profile picture surrounded by a

presence ring with CAP

Medium image
Presence ring with CAP

a Clockwise

Rotating to the right symbolizes the
future and openness to innovation

Small Image
Colored circle =
Missing in the presencering



Vorführender
Präsentationsnotizen
When modernizing the presence area of ProCall Enterprise, the focus is on the round display of the profile pictures, which has also led to a change in the way the presence is displayed. The new round estos presence rotates clockwise from "Available" to "Not logged in". To differentiate between the presence states, especially for people with disabilities, the alignment of the "crown" on the profile picture explains the color of the presence ring and therefore the presence state. 


Information area
Name (Z1)
Dynamic background information (Z2)

Presence area
Profile picture or initials
in the presence ring with CAP

Action area

Managing communication
and cooperation


Vorführender
Präsentationsnotizen
In order to improve the visual differentiation of information and actions, the contact cards were divided into clearly defined areas for presence, information and action. 
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L] Mobile available
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Vorführender
Präsentationsnotizen
Care was taken to achieve the hierarchy of the information through font size, capital letters and grey tones rather than through color.


Lena Frisch

> Stefan Frei

L O 8K



Vorführender
Präsentationsnotizen
Color is only used when it offers informal added value.
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Vorführender
Präsentationsnotizen
Individual presence profiles to support flexible forms of work.
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Vorführender
Präsentationsnotizen
Consistent
Windows
macOS
iOS
Android
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ProCall makes it easy to share and exchange content with colleagues
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Vorführender
Präsentationsnotizen
In many areas of day-to-day collaboration, it is necessary to share content with colleagues, to pass on information and work together on it. With ProCall 7 Enterprise's content sharing feature, this is now easier. 


< Here we go!

Stefan Frei - 14:47

wish you a
successful day

14:48 ¥
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Vorführender
Präsentationsnotizen
Using chat in the client for Windows, iOS and Android, files, photos and videos can be quickly shared with other ProCall users.


Maximum file size
configurable

Blacklist for file types

Data cleansing on the
UCServer


Vorführender
Präsentationsnotizen
During development, attention was paid to making the functionality as simple, reliable and secure as possible. The configuration options include the maximum file size (max. 25 MB) and a blacklist for file types. Regular cleansing of the content is also possible.


© estos GmbH

With the chat search, reply and forward function you have ProCall chat under control
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Easily share information with replies
and forwarding in chat. Now for
ProCall 7 Enterprise!

Stefan Frei - 10:23

Easily share information with replies
and forwarding in chat. Now for
ProCall 7 Enterprise!

. Wow. That's great!!!

10:27 ¥
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Vorführender
Präsentationsnotizen
Express more clearly what is meant!
Easily share information with replies and forwarding in chat



Superior search after
chats and news

Search within a conversation

= [



Vorführender
Präsentationsnotizen
Don't search, just find!
With the chat search, no more information is lost, but instead can be easily found


What is new

in ProCall 7 Enterprise?



Modernization of the presence area
* Round display of user images
* Presence ring with CAP
Differentiation of presence, information and action areas in ProCall for Windows

* Presence area: Profile picture or initials in the presence ring with CAP
* Information area: Name (line 1) and dynamic background information (line 2)
* Action area: Managing communication and collaboration

Adaptation of the Google Material Design Guidelines in ProCall for Android

© estos GmbH 06/2020 - Subject to modifications
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Vorführender
Präsentationsnotizen
The functionality and usability of a software are the prerequisites that guarantee enjoyment in use. Following this guiding principle, we have decided to reduce the "visual noise" in the user interfaces of ProCall 7 Enterprise to make the software easier to operate. In addition, professional software users nowadays also expect a modern appearance. 

We started the improvement process with an area that has occupied us for more than 15 years and for which we received an award in 2018 – presence management. We have paid particular attention to the presentation of information, the use of colors and a more modern appearance.

When modernizing the presence area of ProCall Enterprise, the focus is on the round display of the profile pictures, which has also led to a change in the way the presence is displayed. The new round estos presence rotates clockwise from "Available" to "Not logged in". To differentiate between the presence states, especially for people with disabilities, the alignment of the "crown" on the profile picture explains the color of the presence ring and therefore the presence state. 

In order to improve the visual differentiation of information and actions, the contact cards were divided into clearly defined areas for presence, information and action. Care was taken to achieve the hierarchy of the information through font size, capital letters and grey tones and not through color.

ProCall for Android was modernized and adapted to the currently valid Google Material Design Guidelines for Android.
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Presence area

Information area

Action area
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Share files, photos and videos with ProCall for Windows, iOS and Android

* Transmission via the existing server interface

* No additional configuration necessary
* Maximum configurable file size (max. 25 MB)
* Optional: Transmission encryption (TLS) possible

* Central storage location for content

* File location configurable in the UCServer Administrator

¢ Maximum amount of mass storage available can be limited (quota)
* Content stored as unreadable

* Optional: Automatic cleanup of stored content

« Blacklist for file types

* Default setting (see Outlook)
* Freely configurable

© estos GmbH 06/2020 - Subject to modifications


Vorführender
Präsentationsnotizen
In many areas of day-to-day collaboration, it is necessary to share content with colleagues, to pass on information and work together on it. With ProCall 7 Enterprise's content sharing feature, this is now easier. Using chat in the client for Windows, iOS and Android, files, photos and videos can be quickly shared with other ProCall users.

During development, attention was paid to making the functionality as simple, reliable and secure as possible. By using the existing server interface and many default settings, content can be shared directly after installation without further configuration. In order to be able to retrieve the contents over a longer period of time and from different clients, the data is stored centrally on the UCServer. The configuration options include the maximum file size (max. 25 MB), storage location and maximum used mass storage (quota). Secure operation is enabled by transmission encryption (TLS) of the server connection (optional), unreadable data storage and a blacklist for file types. Regular cleansing of the content is also possible.
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VideoChat chat window
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Configuration via user-defined actions

» Parameterizable call-up of third-party applications
* Access to dynamic (e.g. active call) or static (e.g. MetaDirectory) data
* Individual or administrative configuration

Menu or call window integration in ProCall for Windows

* Context menu can be extended with contact specific actions
* External applications can be started via the main menu
* Individual buttons with their own icons can be integrated in the call window

© estos GmbH 06/2020 - Subject to modifications
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Vorführender
Präsentationsnotizen
The greatest value of a UC application is created when it is integrated as smoothly as possible into the business processes and procedures of a company. Tedious routine tasks, e.g. checking customer data during a telephone call, are simplified for the user and so errors are minimized. With ProCall 7 Enterprise, the integration of business applications is now easier than with any previous ProCall Enterprise version.

Business process integration can now be achieved with simple configuration of the ProCall client, i.e. in many cases the previously necessary development work is no longer required. The main menu, the context menu and the communication windows in the ProCall client can be extended by actions that start external applications via parameterizable calls. Dynamic (e.g. current call) and static (e.g. contact data from MetaDirectory) data can be accessed. The configuration can be carried out individually at each workstation or administratively on the UCServer.
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User-defined action

Mame of action:

Application:

Command line:

Directory:

Mode:
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| <Contact. CustomerID =

Add field

Start normally

| Open CRM Contact

Change Icon...

Cancel

User-defined actions

You can add applications as user-defined actions here.
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= <
Kl Kl 75

L]
%

0K

Move up

Move down

Add...
Edit...

Delete

Cancel
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Favorite contacts, monitor contents and keys

* Configuration with UCServer Administrator
* Assignment via UCServer groups
* Complex configuration via manual customization of XML files is no longer necessary

Actions

* Can be activated on the client via UCServer profiles or ADM templates
» XML file must be provided via a central location
* Previously administrative distribution only possible via group policies

© estos GmbH 06/2020 - Subject to modifications
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Vorführender
Präsentationsnotizen
Many companies would like to support their users during initial setup of applications or make specifications for individual user groups. For this purpose, it is helpful if mechanisms for administrative configuration support the distribution of settings to users.

In ProCall 7 Enterprise, the existing administrative configuration options have been expanded to include favorite contacts, monitor content, speed dial buttons and user-defined actions. It is now possible to conveniently configure favorite contacts, monitor content and speed dial buttons via the UCServer Administrator and distribute the configuration to users via UCServer groups. The previously time-consuming configuration via customization and distribution of XML files is no longer necessary. 

For the first time, user-defined actions can be rolled out to the clients with ProCall 7 Enterprise via UCServer profiles and ADM templates, provided that an XML configuration file is centrally provided.
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Modifications to the UCServer and UCMediaServer

* Operation of the UCMediaServer in own runtime environment
* Operation of the UCServer with multiple UCMediaServers

Automatic load distribution (round-robin) of softphone calls
Automatic failover on any MediaServer failure
Improved analysis options regarding the utilization of the entire system

Configuration according to the Best Practice Manual

© estos GmbH 06/2020 - Subject to modifications
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Vorführender
Präsentationsnotizen
In projects with many extensions that are to be equipped with the ProCall Enterprise softphone, the technical limits of scaling have been quickly reached. Changes to the UCServer and media server have significantly raised these limits and improved reliability.

With ProCall 7 Enterprise, the media server can optionally be outsourced to a separate runtime environment to enable scaling of the UCServer. In addition, it is now possible to operate the UCServer with several media servers and thus achieve automatic load distribution of incoming and outgoing softphone calls using the round-robin method. Should one of the connected media servers fail, this is automatically detected and a failover to the remaining media servers is performed for new calls. 

A Best Practice Manual for the necessary configuration steps is available on request.



SIP PBX

SIP RTP RTP
UDP UDP UDP
WV
UCServer MediaServer MediaServer
WinServer 1 WinServer 2 WinServer n
Control TCP

Control TCP
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What has been improved

in ProCall 7 Enterprise?



Chatimprovements
* Higher-level search for chats and messages
* Search within a conversation
* Reply to messages (citation function)
* Forward chat messages to colleagues
* Easier creation of group chats

Softphone improvements

* Hold calls with ProCall Mobile
* Changing the input/output device during a call
* Connection to BroadWorks, HFO, Reventix, autphone

Improvements to ProCall Mobile

» Use of presence profiles even on the move
* Configurable notifications
* Note for missing push policy

© estos GmbH 06/2020 - Subject to modifications
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ProCall 7 Enterprise topology
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Always up-to-date!

General product information

@ estos.com/produkte/procall

estos partner portal and shop

@ my.estos.de

Technical information

@ support.estos.de
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Vorführender
Präsentationsnotizen
Slide for partners PPT

https://support.estos.de/
https://www.estos.com/produkte/procall
https://my.estos.de/

(0) estos

enables easy communication

estos GmbH
Petersbrunner Str. 3a
82319 Starnberg
Deutschland

Tel: +49 8151 36856-177
Fax: +49 8151 36856-199

info@estos.de
www.estos.de

estos Italia srl

Via del Cotonificio, 37/1
33100 Udine

Italy

Tel: +39 0432 546462
Fax: +39 0432 425577

info@estos.it

www.estos.it

estos Benelux BY
Hanzestraat 27

7006 RH Doetinchem
The Netherlands

Tel: +310314 791030

sales@estos.nl
www.estos.nl
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