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ProCall Enterprise Presence matching with Microsoft Teams

Microsoft Teams Client

Calemdar

%

Calls

D

Files

LI

f‘.‘-. Nadine Neumann

MNadine Neumann

Account Manager

Sales
. In a call
B & O %
Send a quick message ==

Contact
f~1 nadineneuman@ucsoftware
% +49(171) 3352768

+453 (8151) 36856 433

© 103

You're starting a new conversation

Type your first message below.

e Type a new message
K@’ Y 1 2 R OBE GBS 2 G0 B>

© estos GmbH

No guarantee is offered for the above information. The right to make technical modifications is reserved

Updated 02/2022

@) estos

enables easy communication




<
D ProCall Enterprise Presence matching with Microsoft Teams

estos Microsoft
ProCall Enterprise Azure und Teams

set presence

>
ProCall Enterprise _ Graph
UCServer z API
get presence
presence presence
\ 4
ProCall Enterprise ] Microsoft Teams
Client — L Client

© estos GmbH
@ estos.com @ support.estos.de/com No guarantee is offered for the above information. The right to make technical modifications is reserved

4 / ) E§t05

Updated 02/2022 — enables easy communication



ProCall Enterprise Presence matching with Microsoft Teams

Presence matching ProCall Enterprise in the direction of Microsoft Teams Presence matching Microsoft Teams in the direction of ProCall Enterprise
Presence ProCall Enterprise Microsoft Teams Icon Presence Microsoft Teams Presence Microsoft Teams Microsoft Teams Icon Presence ProCall Enterprise
Manual change of Presence in ProCall Enterprise Manual change of Presence in Microsoft Teams
() Present no change no change in presence € Available (T) Present no change in presence
O Busy no change no change in presence . Busy @ Busy no change in presence
T Donotdisturb no change no change in presence @ Do notdisturb (T9 Do not disturb o Do not disturb
_J Inactiv no change no change in presence Be right back Absent no change in presence

Absent no change no change in presence Display as absent Absent no change in presence
O Unknown no change no change in presence @ Display as offline Unknown no change in presence
Presence change through communication in ProCall Enterprise Presence change through communication in Microsoft Teams
O phone call, Audio/videochat (1) ina call @ sy @ iiphonecallorvideochat (T) Inacall O susy
D ProCall Meetings @ ina call . Busy ‘ In a meeting @ In a call D Busy
O Screen sharing @ inacall ‘ Busy ° Screen sharing 6‘)@ Do not disturb C Do not disturb
Presence change through appointment in ProCall Enterprise - Microsoft 365 Presence change through appointment in Microsoft Teams - Microsoft 365
O Appointment (available) @ Present Q Available Q Appointment (available) @ Present No direct impact,
O Appointment (busy) @ Busy ‘ Busy . Appointment (busy) @ Busy t;jfﬂ:i:fﬁ::;iﬁon
Appointment (absent) Absent Absent Appointment (absent) Absent
Presence change through appointment in ProCall Enterprise - calendar integration Prasenzwechsel durch Termin in Microsoft Teams - Kalenderintegration
O Appointment (available) o change o change in presence No calendar integration possible in Microsoft Teams other than Microsoft 365
D Appointment (busy) no change no change in presence
Appointment (absent) no change no change in presence
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