


ProCall 7 Enterprise
Unified Communications & CTI Software Suite

A company's communications, both internal and external, are becoming increasingly 
diverse. As a unified communications & CTI software suite, ProCall7 Enterprise therefore 
offers its users maximum flexibility for their daily work. Whether from the workplace or on 
the move, whether via PC, laptop, tablet or smartphone ɒProCallEnterprise combines all 
important communication channels in a single application.



Communicate  anywhere 

Employees in the company
or in the home office

Prospective clients, partners 
or customers via the website

Employees 
on the move

© estos GmbH Status 02/2022 ɒSubject to change without notice estos enables easy communication 3

Employees in the company or working from home and employees on the move
communicate with each other within the company or externally with business partners 
and customers via the native clients of Windows, macOS, iOS and Android. Prospective 
customers, clients, or partnerscan contact a company employee directly via the internet 
using the contact portal and multimedia business card.



The integration of Microsoft Teams in ProCall7 Enterprise enables mutual 
synchronization of presence and call states.



Presence synchronization with Microsoft Teams
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Microsoft TeamsProCall Enterprise

There are basically four different presence states available in both ProCallEnterprise and 
Microsoft Teams: Busy, Absent, Present and Not logged in (Unknown). These are the 
names in ProCallEnterprise.



Show presence

Present Busy Do not disturb Inactive Absent Not loggedin (Unknown)
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With ProCall Enterprise

With Microsoft Teams

Available Busy Do not disturb Be right back Display asabsent Display asoffline

These four presence states are further categorized and provided with detailed 
information in both ProCallEnterprise and Microsoft Teams. 



Establish presence
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Presence-creating factors

TAPI
Softphone
Bluetooth integration
ProCallMobile

AudioChat
VideoChat

Optional:
Integration
Calendar

Optional:
Integration
Microsoft Teams

Optional:
Integration
ProCallMeetings

ProCall7 Enterprise obtains information about a person's presence from various sources: 
Is the user currently in a phone call or a video call? Is there an appointment pending in 
the integrated calendar? Is the user in a real-time communication in Microsoft Teams or 
is he in a video conference via ProCallMeetings?



Synchronize presence
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Synchronize presence in ProCall Enterprise with Microsoft Teams Synchronize presence in Microsoft Teams with ProCall Enterprise 

Here is an overview of how presences are displayed in each application. 



ProCall Enterprise ȿ"My presence " area
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Present

Integration in Microsoft Teams (ALT + T)

The "My presence" area shows, for example, whether the user is currently conducting a 
telephone call via Microsoft Teams or is in a ProCallMeetings video conference. In 
addition to the two-Q;S JL?M?H=? G;N=BCHAȼ NB? Ʌ$I HIN >CMNOL<Ʌȼ Ʌ"OMS IH "OMSɅ IL Ɉ#;FF 
protection" functions ensure uninterrupted communication. And with just one click on 
NB? Ʌ4Ɉ C=IHȼ NB? OM?L =;H MQCN=B NI NB? -C=LIMI@N 4?;GM =FC?HNȻ



ProCall Enterprise ȿContact card
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Send a message via Microsoft Teams

Send a message to Nadine Neumann using Microsoft Teams

The contact card: Is a colleague on the phone, chatting via video or in an online meeting? 
Regardless of whether they are communicating via Microsoft Teams or ProCall
Enterprise, the user can see whether their colleague can be easily contacted! And with 
DOMN IH? =FC=E IH NB? Ʌ4Ɉ C=IHȼ ; -C=LIMI@N 4?;GM =B;N =;H <? MN;LN?>.



The tooltip: All information at a glance 
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The change in presence is also visible in the new "T" icon: If the person is busy in the 
ProCallclient, the "T" icon  will also change its colorto red. Detailed information about 
this can be found in the tooltipthat appears when the mouse cursor hovers over the icon.



Calendar integration ȿMicrosoft 365
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With Microsoft 365, the calendar integration allows the appointments entered in the 
calendar to be displayed in the ProCallclient. 



Views clients ȿ"My presence " area
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ProCallEnterprise client

Microsoft Teams client

Teams client: Is the user currently in the Microsoft Teams client? The user can see here 
whether their colleague is currently in a real-time communication with ProCall
Enterprise, i.e. in a telephone call, an audio/video chat or a ProCallMeetings video 
conference.



Client view ȿContact
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ProCallEnterprise client

Microsoft Teams client

Presence synchronization takes place in both directions.


