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ProCall 7 Enterprise

Unified Communications & CTI Software Suite

A company's communications, both internal and external, are becoming increasingly
diverseAs a unified communications & CTI software sBitgCall7 Enterpris¢herefore
offers its users maximum flexibility for their daily work. Whether from the workplace c

the move, whether via PC, laptop, tablet or smartphwReoCalEnterprise combines all
important communication channels in a single application



Communicate anywhere
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Employees in the company Employees Prospective clients, partners
or in the home office Q D on the move @ or customers via the website
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Employees in the company or working from home and employees on the move
communicate with each other within the company or externally with business partner
and customers via the native clients of Windows, macOS, iOS and ARrbspkctive
customers, clients, or partneran contact a company employee directly via the interne
using the contact portal and multimedia business card.



Microsoft Teams O‘
Integration

The integration of Microsoft TeamdAroCall7 Enterprise enables mutual
synchronization offresence and call states



Presence synchronization with Microsoft Teams

ProCall Enterprise Microsoft Teams
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There are basicalfpur different presence statesailable in botlProCalEnterprise and
Microsoft Teams: Busy, Absent, Present and Not logged in (Unknown). These are th
names inProCalEnterprise.



Show presence

With ProCall Enterprise

PR P O @

Present Busy Do notdisturb Inactive Absent Notloggedin (Unknown)
With Microsoft Teams
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Available Busy Do notdisturb Beright back Displayasabsent Displayasoffline
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Thesdfour presence stateme further categorized and provided wdktailed
informationin bothProCallEnterprise and Microsoft Teams



Presencecreating factors

TAPI

Softphone Optional: Optional: Optional:
Bluetooth integration AudioChat Integration Integration Integration
ProCallMobile VideoChat Calendar Microsoft Teams ProCallMeetings

L ~ @
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ProCall7 Enterprise obtains information about a person's presence from various sour
Is the user currently in a phone call or a video call? Is there an appointment pending
the integrated calendar? Is the user in a-teaé communication in Microsoft Teams or
Is he in a video conference WeoCallMeetings?



Manual change of Presence in

Synchronize presence

Synchronize presence inProCall Enterprise with Microsoft Teams

Fresence Microsoft Teams.

O Fremt
O Busy

T Dorotdisturb
Inactiv
Asent

Q ritrown

D Procaestings

O screen sharing

Presence change through communication in Procall Enterprise

Presence

O Appointment (busy)

[ Appointrment (svailable)
O appointmant (busy)

Appointment (sbsent)

O phone call, Audio/videochat (T) Inacall ® ouy
@ maal ® s
@ macall ® as
Call Enterprise - Mi
() Appointment (available] (@ Present & Available
@ Busy @ suy
Appointment (sbzent) Absent Absent
calendar integration
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Synchronize presence in Microsoft Teams withProCall Enterprise

e Microsof Taams

Manual change of Presence in Microsoft Teams

@ Presem

@ Busy

@ ailable

@ Busy

© Dorotcisut
Be rightback
Display.ss absant

Display as offine

(T Do net diturb

Absent

Absant

Unkrown

T Danotdisturk

Presence change through communication in Microsoft Teams

@ :1phone calorvides chat
@ mammeting

@ Screen sharing

& macl

@ nacat

(T) Bonstdisturb

D ousy
O By
T Danctdisturk

Teams.

© Apoimmant (wallabh)
@ Aovointment busy)

Apgointmant (absent)

@ Prosen

@ e

Absert

Outlook integration

Teams - calandar integration

o caterdar ntegration oassible i Microscft Tearms other than Micrasoft 365
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Here is an overview of how presences are displayed in each application




ProCall Enterprise s"My presence "
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area

Integration in Microsoft Teams (ALT + T)
Present
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The "My presence" area shows, for example, whether the user is currently conductin
telephone call via Microsoft Teams or is Rr@CallMeetings video conference. In
additiontothetweQ; S JL?M?H=? G; N=BCHA¢ NB? AS$I

protection” functions ensure uninterrupted communicatiémd with just one click on
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ProCall Enterprise s Contact card
() Lena Frisch
b 9:’73' Lsoftphone O O M 2 @
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cm.nvgh?f, ‘ Send a message to Nadine Neumann using Microsoft Teams
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The contact card: Is a colleague on the phone, chatting via video or in an online mee

Regardless of whether they are communicating via Microsoft TedPns@all

Enterprise, the user can see whether their colleague can be easily confaudeniith
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Nadine Neumann
] fit @ Homeoffice We+ Th

Cx ogs8o

Nadine Neumann

Nadine Neumann
& @ Inacall
Cox o 80

Nadine Neumann

Available O Busy

Information Information

[J Mobile availab (] Mobile available

{at Homeoffice {at Homeoffi

(© Homeoffice We + T (@) Homeoffice We + Tt
Channels Channels

R2 (133) Forward all calls to (433 1 Call

% (433) Softphone @2 (133) Forwar 4
[ Availabl > (4 tphor

@ Present x
Appointment @
Next appointment Appointment

3 1430 - 1530 Mext appointment

ProCall 7 Enterprise £ 1430 - 1530
estos GmbH Status 02/20285ubject to change without notice estos enables easy communication 11

The change in presence is also visible in the new "T" icon: If the person is busy in the
ProCalklient, the "T" icon will also changedtdorto red.Detailed information about
this can be found in the tooltipat appears when the mouse cursor hovers over the icc



Calendar integration s Microsoft 365

MONDAY TUESDAY WEDNESDAY THIRSDAY FRIDAY
21 22 23 24 ‘ 25
I home office, full day

business trip Berlin

Starnberg

14:30 ProCall 7 Enterprise;

/g, Nadine Neumann Nadine Neumann Nadine Neumann
P ) Homeoffice Appointment - ProCall 7 Enterprise p [J Business trip Berlin
S o 8
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WithMicrosoft 365thecalendar integratiomllows the appointments entered in the
calendar to be displayed in th&oCalklient.



Views clients s "My presence " area

Lena Frisch E = [, Nadine Neumann chat 3o g ;;;;;;;;;;
Busy - fiware
1 % 131 % Softphone oH s ‘ "y ® . satzs messag

CRE h nber S & [ seved

L UNEDITED PLANNED 5 Manage account
L ?
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You're starting a new conversation

Microsoft Teamslient

ProCallEnterpriseclient

estos GmbH Status 02/202%Subject to change without notice estos enables easy communication

Teams client: Is the user currently in the Microsoft Teams client? The user can see h
whether their colleague is currently in a fiae communication withProCall

Enterprise, i.e. in a telephone call, an audio/video chaRro&allMeetings video
conference.



ProCall

B Enter search term or phone numbert

Lena Frisch
Busy
@8/ %131 %L Sofpphone = D B & @

® 2 @ Lunch break from 1230 ¢
@/ Coonm

Christine Lang
> Robert Wagner
LDOBO®e

John Eckert
#  Vacation until 38,
Co o 2

Dirk Bohm Inf
Appointment - coordination via
L3 OoOH B8

SEARCH FAVORITES JOURNAL UNEDITED PLANNED
MARKETING ~
SALES
| DR@mnacl
Coxoa 80 Nadine Neumann
| O Busy
formation

[ Mobile austable
G} Homeoffice

@ Homealfice We + Th
Channels

Inacal

R (133 Forward al cals to (433)

% (439 Softphane

O Avalable
@ susy

[ Procall 7 Enterprise

© Stamberg
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Client view s Contact

ProCallEnterpriseclient

Microsoft Teamslient
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Presence synchronization takes place in both directions




