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Communication compact with ProCall Business

The most important functions of ProCall Enterprise

® 0 0 6

Computer Telephony Integration (CTI)
CTl simplifies your day-to-day work steps and reduces sources of error.
The telephone is controlled by the PC.

Softphone Functions (SIP)
The integrated SIP compatible softphone allows employees
to talk directly over the PC. Uncomplicated and safe, even on the move.

Instant Messaging (Chat)
Easily share text messages with colleagues or customers,
or pass on important information quickly and straight away.

Audio/Video Communication (WebRTC)

Based on the internet technology WebRTC (Real Time Communication),

you benefit from easy face-to-face communication regardless of distance.

@ estos.com @ support.estos.de/en

Screen Sharing
The simple screen sharing allows you to view
] and work on documents with your call partner.

Presence Management

View your colleagues’ availability at a glance and

choose the appropriate communication method.

MultiDevice
MultiDevice means that ProCall Business is platform-independent and
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device-spanning, and also offers native clients for Windows, iOS and Android.
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Communication compact with ProCall Business
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