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ProCall — unified communications & CTI software
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ProCall Business
Compact communication for companies with up to 50 users

ProCall Enterprise
Flexible communication for small and medium-sized companies

ProCall DataCenter

Communication in a multi-server environment for large companies
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ProCall

Communication with colleagues, partners and customers




Communicate anywhere

ProCall

-— X
Lena Frisch
Available
R 131 & Softphone ™ O { &
& Enter search term or phone number! v l
SEARCH FAVORITES JOURNAL UNEDITED PLANNED

MARKETING ~

SALES v

Nadine Neumann
[J & © Homeoffice We + Th
o oBa =

Dirk Bohm
Appointment - coordination via VideoChat

R OB =

Stefan Frei
@ @ Lunch break from 12.30 p.m. to 1.30 p.m.
o O8 =

v @5

Christine Lang
- Robert Wagner

L O OBH =

John Eckert
% (@ Vacation until 3.8.
C > O &

Ron Lambert
% Federation

e ™ O 4]

)

11:39

Contacts

Last Contacts

Sales

o

&

e @

=

@8

Contacts

Employees in the company
or in the home office
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]

CIOIOINIIC

Nadine Neumann

[0 @ ® Homeoffice We+Th
Dirk Bohm
&

Stefan Frei

Christine Lang

John Eckert

Ron Lambert

® Lunchbreak 12.30-13.30 p

- Robert Wagner

& # @ Vacation until 3.8.

Federation
O & &
Chats Calls Me

Employees
on the move

® Livechal +

& T A callestoscomylenafiisch

@ Lena Frisch

Job Titel

UcSoftware
Company

Contact options
O T
faenilable
VideoChat
Awailable

Business

0% & g

e

Director Warketing

+49R15136856131

@ucsoftiare.ce

o) setemdischaucsohwsrede
sl

Address
Petersbrunner Se. 2a
© LiveChat + _
& C B callestos.com
< Allemployees Q 17
Lena Frisch N Nadine Neumann H Dirk Bohm :
Director Marketing Marketing Account Manager Strategic Marketing
taa Available Available Not available
(D TextChat 1 VideoChat J AudioChat {D TextChat X VideoChat J AudioChat (O TextChat K VideoChat oJ AudioChat
John Eckert Reinhold Lambert Robert Wagner :
PR Consultant Sales Account Manager Director Sales
Not logged in Available Not available
(D TextChat O} VideoChat o AudioChat D TextChat X VideoChat oJ AudioChat D TextChat [X VideoChat oJ AudioChat
Christine Lang Stefan Frei Petra Hauser
Content Manager Sales Account Manager Inside Sales Manager
" ) Not available Y Not logged in Available
(O TextChat N VideoChat 9 AudioChat O TextChat CH VideoChat  of AudioChat © TextChat N VideoChat o AudioChat

W
)

AN

/

Prospective clients, partners
or customers via the website
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ProCall at a glance

Computer Telephony Integration (CTI)
CTI simplifies your day-to-day work steps and reduces sources of error.
The telephone is controlled by the PC.

Softphone Functions (SIP)

Uncomplicated and safe, even on the move.

Audio/Video Communication (WebRTC)
Based on the internet technology WebRTC (Real Time Communication),
you benefit from easy face-to-face communication regardless of distance.

Contact portal/Multimedia Business Card
The company website becomes the medium of interaction for your customer.
With text, audio and audio/video chats. Cloud-ready thanks to estos UCConnect.

Screen Sharing
The simple screen sharing allows you to view and work
on documents with your call partner.

Integration with Bluetooth
In addition to CTI for your desktop phone, ProCall Enterprise also offers CTI

@6 0 0 6 6

functions for smartphones and Bluetooth enabled mobile phones. As simple as in a car.
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The integrated SIP compatible softphone allows employees to talk directly over the PC.

@

6 ©

Q@ O &

Instant Messaging (Chat)

Easily share text messages with colleagues or customers, or pass on important information
quickly and straight away.

Presence Management

View your colleagues’ availability at a glance and choose the appropriate communication
method.

Business Process Integration (CEBP)

Go one step further and integrate the communication functions into your company’s business
processes. This creates added value.

Unified Messaging Integration

Integrate Unified Messaging Services such as fax, voice mailbox, and SMS text messaging into
ProCall Enterprise for additional communication functions.

MultiSite

Integrate distributed locations into a multi-server environment. Presence and contact
information can be viewed across branches.

MultiVendor

Integrate different telephone systems from various manufacturers into one application,
whether from the cloud or on the premises.

MultiDevice

MultiDevice means that ProCall Enterprise is platform-independent and device-spanning, and
also offers native clients for macQS, iOS and Android.

estos enables easy communication



EIEA) Employees in the company / home office

ProCall — = X
o | Native client for Microsoft Windows
Available
NS %, Softphone O 8 = gd Business: .
B e s * Presence management with calendar
‘ & Enter search term or phone number! [ Mobile: +49 171 3352768
SEARCH FAVORITES JOURNAL UNEDITED f' z:: Z::;Chat... integration
MARKETING ~ P Start VideoChat...
S e - Convenient telephony - softphone functions,
Nadine Neumann &, Share screen...
[] & @ Homeoffice We + . . .
@ Cm ot it CTl and integration with Bluetooth
Open contact details...
= i B'Ohm t - coordination via VideoChat £ e . . .
4 e 8 e  Video chat with screen sharing
repare cal »
‘g Sl;t):afa®n I_Furilch break from 12.30 p.m. to 1.30 p.m. & p_lan = - : . M
&/ coon o ggf ' e Chat with read function
5 et presence...
eriStine L2ng [EF Create new contact...
iy 9 o ’ * Easyonline meetings with ProCall Meetings
John Eckert [0 Tag for status change alerts
‘3-, eta e . e : * Connection to third-party applications for
Ron Lambert Add key... . . .
s, Removecontac business process integration (CEBP)
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ProCall —, & X
Lena Frisch
Available
R 131 % Softphone ™ O B &
Enter search term or phone number! v ‘
SEARCH FAVORITES JOURNAL UNEDITED PLANNED
MARKETING ~
SALES v
Nadine Neumann

[] @ ® Homeoffice We + Th
Cx OBH &

Dirk Bohm
Appointment - coordination via VideoChat

R OB &=

Stefan Frei
2 @ Lunch break from 12.30 p.m. to 1.30 p.m.
o OoBH g

Christine Lang
- Robert Wagner

L O O =&

- John Eckert
| & @ Vacation until 3.8.
o O =

Ron Lambert
% Federation
&« O © 0 =3

ProCall client with
favorites view and tooltip

Nadine Neumann
O Available
Information

[] Mobile available

1at Homeoffice

@ Homeoffice We + Th

Channels
Q2 (133) Forward all calls to (433)
R (433) Softphone
X Available
Appointment
Next appointment
£ 14:30 - 15:30
(] ProCall 7 Enterprise
Q Starnberg

ProCall Monitor

ProCall Monitor

Actions  Extras  View Help

SALES & FURTHER CONTACTS

Nadine Neumann
[J @& ® Homeoffice We + Th
o o=

Dirk Bohm
Appointment

L T OB &

VideoChat window

n Stefan Frei
[ 2% | @ ® Lunchbreak 12.30 - 13..
U R = o Y~

e

Conversation window
Telephony

VideoChat

Lena Frisch
lena.frisch@ucsoftware.de
00:01:33

v

[T
T A

=)
P Hi Nadine, can you please send me
the current logo as .png?

Lena Frisch + 13.27

In conversation

Lena Frisch
131
00:02:17

UCSoftware GmbH
Petersbrunnerstr. 3a
82319 Starnberg
Germany

&% Hang up

Enter note...

v

[133] = _ x

(% Consultation call »

2‘ Thank you 5
Lena Frsch » 1331
0 g
= Smiley s $
0 Fite -
@ Send
&5 Share screen v &% Request screen share
_.|I Connected
X
Christine Lang John Eckert Ron Lambert
- Robert Wagner | % @ Vacation until 3.8. = Federation
L O OB = e O = L M OH &
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Gt Employees in the company/home office

@ ® Christine Lang
‘:\ Nadine Neumann I #. Christine Lang
“5% Busy "3? UCSoftware GmbH
m (104 5 Lol
Q re =
Search  F it Calls  Chats J Call ma
COMPANY SPORTS GROUP Phone numbers
I 2 Lena Frisch Dirk Bohm I Martin Seeler  Business (internal) +49 8151 66666 101
<. g in meeting = lunch break T @office War
L ‘ 0 -, Work phone 2 +49 8151 66666 105
. Private phone +49 6666 66666661

MARKETING Mobile phi

I #. Christine Lang Stefan Frey Internet
‘& ‘2 Sales Presentation o
Al 0 g.’, Iﬁ‘ o Email christine.lang@ucsoftware.de
| Web site http://www.ucsoftware.de &
I 4 IM christine.lang@ucsoftware.de
Eva Gwendt I /™ Reinhold Lambert Business address
A L

IQ‘ %@- 0 Company UCSoftware GmbH

Job title Vetrieb

B101

one +49 8151 86666 571

Address Petersbrunner Str. 3a

Data source
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Native client for macOS

Computer Telephony Integration ( CTI)
* Instant messaging and presence management

* Connection of popular CRM, ERP and industry

software

* Search, name resolution for CTl calls and
contact details e.g. from CRM/ERP or

groupware

* Easy commissioning with UCConnect

estos enables easy communication 8



11:39 0 940

Last Contacts

PHOEE@

Sales

e Nadine Neumann
Ll @ ® Homeoffice We+Th

Dirk Bohm
5

(N StefanFrei
e 2 ® Lunchbreak12.30-13.30p

‘ Christine Lang
¢ % - Robert Wagner

| ﬁ John Eckert
‘ J%’ € % @ Vacation until 3.8.

Ron Lambert
! = Federation

O S &

Chats Calls Me
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GET IT ON

» Google Play

#_  Download on the
@& App Store

Native client for Android and iOS
* Using the office phone on the move

* Presence management with calendar

integration

Quick access to all business contacts and all

communication functions
* Record last contacts at a glance

* Chatfor fast and secure sharing of messages

and content

estos enables easy communication



-

@ LiveChat

C & callestos.com

v  Allemployees Q 15

+ = 5] s

Lena Frisch H Nadine Neumann H Dirk Bohm
Director Marketing Marketing Account Manager Strategic Marketing.
Available Available Not available

{D TextChat [N VideoChat J AudioChat (O TextChat h videoChat &J AudioChat O TextChat N vVideoChat oJ AudioChat
John Eckert : Reinhold Lambert : Robert Wagner
PR Consultant Sales Account Manager Director Sales
Not logged in Available Not available

D TextChat CH VideoChat o AudioChat (O TextChat [l VideoChat J AudioChat (D TextChat 1 VideoChat oF AudioChat
Christine Lang /m Stefan Frei H @ Petra Hauser
Content Manaser ihd les A t Manager g Inside Sales Manager

» @ LiveChat + — [ e

{O TextChat

(= C & callestos.com/lenafrisch

@ Lena Frisch :

Director Marketing
Job Titel

UCSoftware
Company

Contact options
Q TextChat
Available
VideoChat
Available

AudioChat
Available

+49815136856131
Business

0 & &% B

lena.frisch@ucsoftware.de
Email

o seenaisch@ucsofuarede
sip

Address

Petersbrunner Str. 3a
82319 Stamberg
Bayern

Germany

Business
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) Prospective customers, clients or partners

Contact portal & multimedia business card

Communication for the company website
Text, audio and video chats

No downloads or plug-ins

Browser-based with WebRTC

End-to-end TLS encryption

estos enables easy communication
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Lena Frisch
L] Mobile available

O O =

GERMAN
'ﬁ\ INNO
VATION




f'\ . Lena Frisch

" fa et
J Anwesend

LW % 131 R, Softphone ™ © B =

B Suchbegriff oder Rufnummer eingeben!

SUCHEN FAVORITEN JOURNAL UNBEARBEITET

ING ~

| Nadine Neumann
) [] & @ Homeoffice Mi + Do

L2 OB =

Dirk Bohm
fermin - Abs tm'l.'m,nw;; per VideoChat
¥ 0 &

} Mittagspause 12.30

°c:069

Christine Lang
» Robert Wagner

y L O O ﬁ &4

John Eckert
7 (i) Urlaub bis 3.8.

C > O =

p ~ Ron Lambert
/ P l ‘\ Federation

GEPLANT


https://www.youtube.com/watch?v=FQqdeEZHu1E
https://youtu.be/0QvsFkfHqaY

Show presence

Present Busy
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Do not disturb

Inactive

Absent

Not logged in

estos enables easy communication

14



x Large image
s & Profile picture surrounded by a
presence ring with CAP

69 car

The alignment of the "crown" on
the profile picture explains the color
of the presence ring for people with
a handicap and therefore the
presence state

4 Directions = 4 Colors Medium image

Presence ring with CAP

Small Image
Colored circle =
Missing in the presencering




The contact card
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Nadine Neumann

L] ¢ @© Homeoffice Mi + Do

EC o O

N

0s enables easy communication
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The contact card: Important information at a glance

Information area
Name (Z1)
Dynamic background information (Z2)

Nadine Neumann
L] 72 ©® Homeoffice Mi + Do
$ X O 0 =&

Presence area
Profile picture or initials
in the presence ring with CAP

Action area

Managing communication
and cooperation

© estos GmbH Status 07/2024 - Subject to change without notice estos enables easy communication 17



The tooltip: All information at a glance

Nadine Neumann
] & @ Homeoffice Mi + Do

. 7\
Presence area Nadine Neumann @

O Available

Information
[.] Mobile available

|nf0rmati0n area £} Homeoffice L] ¥ @ Homeoffice Mi + Do

(@) Homeoffice We + Th

Channels
R® (133) Forward all calls to (433)

R (433) Softphone Cmm O &
[X Available

Action area

Appointment

Next appointment
£ 14:30 - 15:30
(] ProCall 7 Enterprise
Q) Starnberg
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Lena Frisch

=t Homeoffice

RE = i =




Individual settings

1-line display 2-line display

() Nadine Neumann &€ [J @ & Homeof... Nadine Neumann
R [J it ® Homeoffice Mi + Do

Action area on mouse over Action area on mouse over
O O & Nadine Neumann
C o O B8 &

Low

Detail level main window :

Detail level monitor: I
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3-line display

Nadine Neumann
[J ¥ @® Homeoffice Mi + Do
Cx O &

Action area always visible

High

Nadine Neumann
[J] =t @ Homeoffice Mi + Do
L x O H &

estos enables easy communication
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(:3 Lena Frisch

O Break - unt| 13.30 pm

/




Presence profiles: Convenient setup

Edit presence profile X Nadine Neumann
Eo Break % Break - until 13.30
T O 8 -
Presence
Status: Out of office S
_ | ‘ > Break
Duration: ] . _ Nadine Neumann
Availability: CPPause v Business trip Business trip to Berlin
: $ ® O &
Note 1t Home office
(O Do not change note .
(O Delete note i Vacation .
N\ Nadine Neumann
of ‘ (2} Home office we + th
- bis 13.30 ~History.. C x OB &
Call forwarding
Choose from list: \VSiP ¥ ‘ (
- Nadine Neumann
- — ‘ % Vacation 1.8. - 14.8.
nce! @ ) D 9
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Lena Frisch
Appointment

L OO0




Integration of individual calendars

MONDAY TUESDAY WEDNESDAY THIRSDAY FRIDAY
21 22 23 24 25
!home office, full day business trip Berlin
14:30 ProCall 7 Enterprise;
Starnberg
\ Nadine Neumann 4 Nadine Neumann . Nadine Neumann
t home office | Appointment - ProCall 7 Enterprise & [J business trip Berlin
T OB - O 8 - X O &
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Lena Frisch
Available
DO BB

Lena Frisch
=} Home office
OB S

Lena Frisch
[.] Mobile available
IO HS



Available everywhere

ProCall o X

Lena Frisch
Available

R 131 & Softphone ™ O { &

& Enter search term or phone number! v l

SEARCH FAVORITES JOURNAL UNEDITED PLANNED
MARKETING ~

SALES v

Nadine Neumann
[J & © Homeoffice We + Th
o oBa =

Dirk Bohm
Appointment - coordination via VideoChat

R OB =

Stefan Frei
@ @ Lunch break from 12.30 p.m. to 1.30 p.m.
o O8 =

v @5

Christine Lang
- Robert Wagner

L O OBH =

John Eckert
% (@ Vacation until 3.8.
C > O &

Ron Lambert
% Federation

e ™ O 4]

)

11:39
Contacts
Last Contacts
CAOIEIIG
ae
Sales

Nadine Neumann
[0 @ ® Homeoffice We+Th

Dirk Bohm
&

Stefan Frei
= ® Lunchbreak12.30-13.30p

Christine Lang
% > Robert Wagner

John Eckert
& # @ Vacation until 3.8.

Ron Lambert
= Federation
B] O % &

Contacts Chats Calls Me

e @

Employees in the company
or in the home office
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Employees

]

on the move

@ LiveChal + - o =

& T A callestoscomylenafiisch

@ Lena Frisch

Director Warketing
Job Titel

UcSoftware
Company

Contact options
O T
faenilable
VideoChat
Awailable

+49R15136856131
Business

0% & g

e @ucsoftiare.ce

o) setemdischaucsohwsrede
sl

Address
Petersbrunner St 3a
@® LiveChat + — X
& C B callestos.com

< Allemployees Q 17
Lena Frisch : N Nadine Neumann H Dirk Bohm :
Director Marketing Marketing Account Manager Strategic Marketing

tae? Available Available Not available

{2 TextChat 1 VideoChat J AudioChat {D TextChat ¢ VideoChat J AudioChat (D TextChat [H VideoChat o AudioChat
John Eckert : Reinhold Lambert H Robert Wagner H
PR Consultant Sales Account Manager Director Sales
Not logged in Available Not available

(D TextChat O} VideoChat o AudioChat D TextChat X VideoChat oJ AudioChat D TextChat [X VideoChat oJ AudioChat
Christine Lang 3 Stefan Frei 2 Petra Hauser
Content Manager Sales Account Manager Inside Sales Manager

) Not available - Not logged in Available
(O TextChat N VideoChat 9 AudioChat O TextChat CH VideoChat  of AudioChat © TextChat N VideoChat o AudioChat
Prospective clients, partners
2’  or customers via the website
estos enables easy communication 26



N

vidual ommunic,étion

My

Simplifies |nq,|_







My communication channels at a glance

My ProCall client

ProCall - L X
Lena Frisch
Monday home office
28/ {131 R Softphone R Bluetooth @ O B &
& Enter search term or phone number! v
SEARCH FAVORITES JOURNAL UNEDITED PLANNED

My missed communication

S N R
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My name
Lena Frisch

My note

Monday home office

My communication channels

R

K O O Qg & &

131
Softphone  (Defaultling)
Bluetooth

Audio/Video communication
Chats

Calendar

E-mail

estos enables easy communication 29



Quick search for contact details

ProCall Benutzer MetaDirectory Outlook
f UCServer & LDAP Datenquellen & Groupware %
= ’ Nadine ‘ v
e
\ ﬁ\ladine Neumann Nadine Baumann Nadine Neumann
' Petersbrunner Str. 3a Status: unknown E-Mail: nadine.neumann@ucsoftware.de
82319 Starnberg, Germany Status: unknown
Work: 133
Business 2: 433 Nadine Meier
Mobile: +49 171 3352768 Status: unknown

Email: nadine.neumann@ucsoftware.de
Data: UCServer

Status: available \ Nadine/Neumann

Status: available
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Optional: Connection of contact data with MetaDirectory

({(0

S

DATA
Connection of all company
distributed contact data sources

© estos GmbH Status 07/2024 - Subject to change without notice

MetaDirectory
LDAP server for fast
access to contact data

INFORMATION
Multiple display and
access options to the
consolidated data stock

estos enables easy communication 31



My favorites: Communicate easily and quickly

ProCall

Lena Frisch
Available
R 131 R, Softphone = O B &

Business: 133
Business 2: 433
Mobile: +49 171 3352768

S |
Enter search term or phone number! Start Chat..

Start AudioChat...

Start VideoChat...

Send email message: nadine.neumann@ucsoftware.de
Send Fax: +49 8151 36856 833

SEARCH FAVORITES JOURNAL UNEDITED
MARKETING ~

SALES v

Share screen...

Nadine Neumann

[J &t @ Homeoffice

Nadine Neumann
[J ® ® Homeoffice We + Th
CE o OB =

Request screen share...

Open contact details...

D OO0 = ot
ebsite...
Dirk Bohm
Appointment - coordination via VideoChat Open CRM Contact
¥ O 8 = Prepare call »
Stefan Erei Plan call »
tefan Frei
| @ ® Lunch break from 12.30 p.m. to 1.30 p.m. Call forwarding ’

e OB =

Set presence...

Christine Lang Create new contact...

- Robert Wagner
L OB -~

Create new journal item...

W D @Eﬂh@”ﬂ@?ﬁﬁﬁ DR O mEBR

Additional actions »
John Eckert Tag for status change alerts
f % (@ Vacation until 3.8. Authorisation level: Team »
Sl - Add contact...
Ron Lambert Add key...

=& Federation
e ™ O 1 =

Remove contact
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Classic telephone or SIP softphone

Nadine Neumann
[J &t @ Homeoffice
C o O H

Work: 133
B Business 2: 433
M Mobile: +49 171 3352768
¢

Prepare call

(é Plan call

In conversation

Nadine NeumanY
133
00:02:17

UCSoftware GmbH
Petersbrunnerstr. 3a
82319 Starnberg
Germany

{s Hang up
@ Open CRM contact

Enter note...

[131] = — x
PN
(5 Consultation call »

© estos GmbH Status 07/2024 - Subject to change without notice

estos enables easy communication
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Supported systems and cloud providers for SIP softphone

On Premise PBX Q Cloud PBX

*  Alcatel OXO Connect * autphone aut-voice

. Alcatel OmniPCX Enterprise (OXE) . Asterisk

. Auerswald (FONtevo) COMpact/COMmande )
*  bis.cloud

. Avaya IP Office
e Firstcom Europe AG Universe Cloud Connect

. Asterisk

- Innovaphone *  HFO Crown Centrex

«  Mitel MiVoice 400 ¢ Ostertag DeTeWe - OD Cloud
*  MiVoice Business «  Placetel PROFI vPBX

" Mitel MX-ONE *  reventix virtuelle Telefonanlage

. Panasonic KX-NS(X) Serie

*  Starface Telefonanlagen (Cloud)
. Starface Telefonanlagen (Appliance / VM Edition)
. Unify OpenScape 4000

. Unify OpenScape Business

Current list at: estos.com/products/procall-enterprise/softphone-functions-sip

© estos GmbH Status 07/2024 - Subject to change without notice estos enables easy communication
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https://www.estos.de/produkte/procall-enterprise/softphone-funktionen-sip

Optional: Connect telecommunication systems with ECSTA

il On Premise PBX {3 cloud PBX SIP Phones
¢ Alcatel Lucent *  BroadSoft BroadWorks ¢ Auerswald

* Avaya * TELES Voice Application Server *  Mitel

*  Mitel ¢ Polycom

* Panasonic * snom

*  Telekom *  Yealink

* Unify

Current list at: estos.com/products/ecsta-series

© estos GmbH Status 07/2024 - Subject to change without notice estos enables easy communication 35


https://www.estos.de/produkte/ecsta-serie

Face-to-face via video chat

VideoChat

Nadine Neumann

nadine.neumann@ucsoftware.de
00:01:33

Hl Hang up

Hi Lena, can you please send me
the current logo as .png?

Nadine Neumann

[J & @ Homeoffice 4
o o8 & (®) estos

enables easy communication

13:28 W
Thank you
Lena Frisch « 13:31
< Smiley
@ File
& Send
&3 Share screen v &% Request screen share

alll Connected

© estos GmbH Status 07/2024 - Subject to change without notice

estos enables easy communication
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Screen sharing

Share screen v Request screen share

o et S e Yoz S G50 i =

Unified Communications & CT| Software
SR 0 ovche s Uit Commiations e et b, B
s e s e e i e gt e i

Screen 1 (Default) Screen 2
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Text chat: Fast ad hoc communication

Chat - X

@\ " Nadine Neumann
nadine.neumann@ucsoftware.de
v
P VideoChat ¢ AudioChat
. Today ~

Hi Lena, can you please send me
the current logo as .png?

Nadine Neumann
[J &t @ Homeoffice -
o OB = i‘l‘

Lena Frisch » 13:27

(E) estos

enables easy communication

< Reply
> Forward to...
Thank you (- <% Save as..
Lena Frisch « 13:31 D Remove
. v
‘2 Smiley
@ File
& Send
&3 Share screen v &% Request screen share
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Lena Frisch

" lena.frisch@ucsoftware.de
.‘"‘

YouTube-

c) Forwardto

N
sz Save as

Thank you
] Remove

© Smiley
& File
ﬁ Send

Share screen Request screen share


https://www.youtube.com/watch?v=AjW5MCXmfB8
https://youtu.be/1kbkzGpsHEo

Channel

% Call

[ K VideoChat

@ AudioChat

() Chat

Screen release

© estos GmbH Status 07/2024 - Subject to change without notice

Typ

I Missed

& Incoming

— Outgoing

s enables eas

communication

40



My communication at a glance

Today v

®) Nadine Neumann nadine.neumann@ucsoftware.de - 13:28
estos_logo.png

R ! Stefan Frei +49 8151 36856135 - 12:47
[(x - Nadine Neumann nadine.neumann@ucsoftware.de 0:57 11:43
& Christine Lang christine.lang@ucsoftware.de 3:04 10:16

Yesterday v

@p ! Christine Lang christine.lang@ucsoftware.de - 16:05
R ¢ Nadine Neumann +49 8151 36856133 1:26 14:23
[(x - Stefan Frei stefan.frei@ucsoftware.de 3:12 11:17
®) Christine Lang christine.lang@ucsoftware.de - 10:38

Thank you! (:
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Send a digital business card

@ LiveChat G

& C' 8 callestos.com/lenafrisch

O

U &% & U

J

Director Marketing
Job Titel

UCSoftware
Company

Contact options

TextChat
Available

VideoChat
Available

AudioChat
Available

+49815136856131
Business

lena.frisch@ucsoftware.de
Email

sip:lena.frisch@ucsoftware.de
SIP

Address

Petersbrunner Str. 3a
82319 Starnberg
Bayern

Germany

Business

© estos GmbH Status 07/2024 - Subject to change without notice

estos enables easy communication
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Optional: Fax, voice and SMS with ixi-UMS

ProCall = Business: 133

Lena Frisch
Available
R 131 &, Softphone ™ O B =

& Enter search term or phone number!

{ ed
s
0
®
O

SEARCH FAVORITES JOURNAL UNEDITED
MARKETING ~
SALES v
Nadine Neumann

[ ¥ ® Homeoffice We + Th
C ™ OoH[H 2

Dirk Bohm
Appointment - coordination via VideoChat

L OO0 &

N, Stefan Frei

| ©@ ® Lunch break from 12.30 p.m. to 1.30 p.m.
Cox OB =

Christine Lang
- Robert Wagner

R ™ O H &
M John Eckert
( | @ @ Vacation until 3.8.
‘wg? & ™ O &
Ron Lambert
= Federation
Re ™ O [ &

| 2
PLAN B4

FE=nac"xOR I3 B

o D

Business 2: 433

Mobile: +49 171 3352768
Start Chat...

Start AudioChat...

Start VideoChat...

Send email message: nadine.neumann@ucsoftware.de

Send Fax: +49 8151 36856 833

Share screen...

Request screen share...
Open contact details...
Website...

Open CRM Contact
Prepare call

Plan call

Call forwarding

Set presence...

Create new contact...
Create new journal item...
Additional actions

Tag for status change alerts
Authorisation level: Team
Add contact...

Add key...

Remove contact

N
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11:39

é

Nadine Neumann

Nadine Neumann

Homeoffice We + Th
NS ®) (Y [
Call Chat VideoChat Email

Phone numbers

+49815136856133 &
(Business)
+49815136856433 @
(Business 2)
+49171352768
(Mobile) ) %
Fax
+49815136856833

(Fax Business)

estos enables easy communication
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Supports the collaboration
of teams and groups



Telephone conference

In conversation [131] == — x Conference [131] »= _— x
Nadine Neumann ¥ Conference
133 -
00:02:17 ggggg;pant
Hang u Consultation ¢ »
& N EEr—
Enter note... 133
v
Stefan Frei *
Consultation Call [131] = — x 135
Nadine Neumann Y
133 v
00:02:17 >
= ¢ Hang up »
Stefan Frei M Enter note...
135
00:00:12
{% Hang up consultation call [+ SMIETS (g
Enter note... %’ Conference

22 Dial DTMF tones

& Microphone off

My audio/video devices  »
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Group chat: Quick consultation in small teams

ProCall = [E X
Lena Frisch
Available
R 131 R, Softphone R, Bluetooth ¥ O H &
& Enter search term or phone number! v
SEARCH FAVORITES JOURNAL UNEDITED PLANNED
MARKETING ~
Group
Nadine Neumann View

0 @t ® Homeoffice We + Th
Cm oA =
Add contact...

Dirk Bohm Add key...

Appointment - coordination via VideoChat

(D Start chat with sales

N

B OE =

Stefan Frei
@ @ Lunch break from 12.30 p.m. to 1.30 p.m.
™ OB =

Christine Lang
- Robert Wagner

L x» O 8 &

~ John Eckert
% (© Vacation until 3.8.
C m O &

Ron Lambert
= Federation
O O =
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Chat Sales = %

208

P

1328
@ Thank you &
oy
Stefan Frei » 13:31
v
< Smiley
i) File
& Send
&35 Share screen v &% Request screen share

Sales
O Christine Lang © Dirk Bohm " John Eckert
O Nadine Neumann  Stefan Frei © Ron Lambert

= 8

Hello, Lena, can you please share the
current presentation with us?

Nadine Neumann = 13:27

3,4 MB

estos_ProCall7Enterprise.xpx

estos enables easy communication
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Optional: Video conference with ProCall Meetings

O Procall Meetings -+

& - C a8 meetings.procall.de/11111111/Meeting

Chat X

Nadine Neumann
Guten Morgen an alle!

tefan Frei

estos.de/procallmeetings

1021

© | Texteingeben ‘ 4

i ONcHCE-XY i@ =
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Group journal: Keeping an eye on my colleagues'
communication

TYP  CONTACT REMOTE STATION SPOKE WITH DURATION  TIME
Heute v

(1 < LenaFrisch lena.frisch@ucsoftware.de Christine Lang 1:03 13:41
S Vertrieb - - - 13:28

estos_logo.png

R, > Stefan Frei +49 8151 36856135 Nadine Neumann 23:14 12:47
Ticket 1756-2020
Question about project status b

& Christine Lang christine.lang@ucsoftware.de Stefan Frei 3:04 10:16
(k - Christine Lang christine.lang@ucsoftware.de Stefan Frei 19:57 10:14
Gestern

go ! Christine Lang christine.lang@ucsoftware.de Dirk Bohm - 16:05
& < Nadine Neumann +49 8151 36856133 Lena Frisch 1:26 14:23
(x - Stefan Frei stefan.frei@ucsoftware.de Lena Frisch 3:12 11:17
O Christine Lang christine.lang@ucsoftware.de Stefan Frei - 10:38

Thank you! (=
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superior customer service
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er approach

""Good morning Mr. Wagner,

What can | do for you?"

Incomming call

Robert Wagner ¥
+49 (40) 38145157

Media AG
Finkenau 159
20097 Hamburg

[133] == _— x

-~

T AT

@ Open CRM Contact

Enter note...

estos enables easy communication
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Robert Wagner
+49 8151 36856 133

Maier Mobile GmbH
Petersbrunnerstr.
82319 Starnberg
Germany

Position: Purcha
Customer typ: R
Industry: Automotiv

Open opportuniti BOETT b
Open transactions¥7 u e
Status: Activ

O Reject

4 & ®

Enter note...


https://www.youtube.com/watch?v=sk1B-xkOeJM
https://youtu.be/5bzDM88OSGg

Integration of common CRM, ERP and industry
solutions

CRM System X
Incomming Call X Company D/I Opportunities [ Transactions @

! RObert Wagner Salutation
€ +49 8151 36856 133 Herr

Titel

GO Reject
Surname
@ Open CRM contact Robert
Enter note... Neame
Wagner
Position
Purchasers Edit Image

Phone number
+49 8151 36856 133

Mobile number

+49 160 83421753

Email

@ O pe n C R M Co nta Ct robert.wagner@maiermobile.de
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Call window or menu integration in ProCall

In conversation

Nadine Neuman~
133
00:02:17

UCSoftware GmbH
Petersbrunnerstr. 3a
82319 Starnberg
Germany

[131] = - x

(% Hang up (5 Consultation call »

@ Open CRM contact

Enter note...

Call window
Telephony
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ProCall

Lena Frisch
Available
Ry 131 & Softphone ¢ O B &
‘ & Enter search term or phone number!
SEARCH FAVORITES JOURNAL UNEL
MARKETING ~
SALES v
Nadine Neumann
0 @t ® Homeoffice We + Th
Cm OfH =
Dirk Bohm
Appointment - coordination via VideoChat
I O =

Stefan Frei
Cx OB g
Christine Lang

- Robert Wagner
LM OBF =

g John Eckert
| % @ Vacation until 3.8.
r & = O =2
Ron Lambert
= Federation
L I D=

2@ ® Lunch break from 12.30 p.m. to 1.30 p

"POE SSIDHRIVYOOI@MEBER

@

DE=n

e

Business: 133

Business 2: 433

Mobile: +49 171 3352768
Start Chat...

Start AudioChat...

Start VideoChat...

Send email message: nadine.neumann@ucsoftware.de
Send Fax: +49 8151 36856 833

Share screen...

Request screen share...
Open contact details...
Website...

Open CRM Contact
Prepare call

Plan call

Call forwarding

Set presence...

Create new contact...
Create new journal item...
Additional actions

Tag for status change alerts
Authorisation level: Team
Add contact...

Add key...

Remove contact

[ Display monitor

(& Journal Browser
& Inbox

Open CRM...

R Settings...

(® Help

d X Exit

(1 About ProCall...

R

Main menu

ProCall Client with
context menu

estos enables easy communication
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Integration options according to customer needs

[133] = —_ x

Incoming Call

[New Contact]
+49 (40) 38145157

Hamburg - Deutschland

a

Enter Note...

Without MetaDirectory

Incoming Call [133] = _ x

Robert Wagner v
+49 (40) 38145157

Media AG
Finkenau 159
20097 Hamburg

A

Enter note...

Contact data integration
via MetaDirectory

© estos GmbH Status 07/2024 - Subject to change without notice

Incomming call [133] = - x

Robert Wagner ¥
+49 (40) 38145157

Media AG
Finkenau 159
20097 Hamburg

a

e Accept s Reject »
@ Open CRM Contact

Enter note...

Simple
business process integration
with ProCall Enterprise

Incomming call [133] = _— x

Robert Wagner ~
+49 (40) 38145157

Media AG
Finkenau 159
20097 Hamburg

Kd-Nr: 865237

Anzahl Auftrage: 3
Auftragsbestand: 1.369,30€
offene Posten: 14.256,20€

Gesperrt: nein
-~

A AT

GRRARD A0
Enter note...
Complex
business process integration
as a service
estos enables easy communication 54




ProCall Analytics: Improve availability and service quality

Drill down function

B Protell Anatytics x
€ & C |0 Poasrsadientdashboardhtm S : cause nf miﬁ&d ca "_ [i “mming} W

151
ProCall Analytics (Demo mode) D -
Agents Last month Custom™ v

Humberof comersations e agent peT— @ Create report E Export data

ot accepted

Availability {Incoming)

Engaged

Call duration per agent Availability (Outgoing)
»
Qugang ot seceptd
z Hmr i
g - o i
8= o =20 s
_ I = [ . l Other causes
W S e, . g
[R—
Availability of agents Response time <2 s
o
e
g : =305
) o, L g o, Famg, gy “ang
Ot - "t oy Hatgy oy g .
e, ) " Appointment (zbsent)
[ —— [R—
Key performance indicator Calls per hour Calts per hour Top 5 Agents Baze: Cannection time in sec. i .
Service Level  Number of calls =y T (=t paintment (busy)
6T%" 2304
Missed calls Accepted calls
933 1371 3
@ Duration Call puration §

3Min55s 89 h 18 Min

.E am.mn::.".‘.rimi M:::M Fariod: Last month
i
: <l Unaccepted
165’ 16 Hour T . T ‘H Tams .
B e 5 e [——— —— sessmesssmss sssossns. | CO n n e Ctl O n S

@ wait period Peak Hour

Detailed information about
the unaccepted connections
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makes operation and
administration simple



Installation & configuration

Easy to install

© estos GmbH Status 07/2024 - Subject to change without notice

Microsoft Active Directory connection
. Users and groups

*  Group policies (templates)

. Snap-in

Administrative configuration

. Favorites and monitor contents
*  Search settings

. Profiles for client configuration
Software distribution

. Integrated software distribution
*  Automatic client update

Rollout via third-party tools (MSI)

estos enables easy communication
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Everything under control with security

Authorization system
*  Predefined permission levels

e Challenge-response

*  Central configuration

(Server, Groups, Users)
System monitoring

. UCServer monitor

*  Monitoring of specific characteristics via

perfmon

Developed and ¢ Sending error messages
operated in the EU

GDPR and works council-compliant deployment
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Always up-to-date!

General information about the product

@ estos.com/products/procall/pr‘call-clients

estos partner portal and shop

@ my.estos.de | " -=

Technical Information : ‘
@ support.estos.de/en



https://support.estos.de/en
https://www.estos.com/products/procall/procall-clients
https://my.estos.de/

(O) estos

enables easy communication

O

@ estos.com

estos GmbH estos Italia srl estos Benelux BV
Starnberg Udine Doetinchem

Germany Italy Netherlands @ SUppOft.QStOS.dE/en



https://www.estos.com/
https://support.estos.de/en
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