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SIP Softphone features

* Multivendor on premise/Cloud SIP support
* Registration coming from one point only (UCServer)

* Client <-> Server handled through well-known WebRTC
technology

* Multi devicering
* SIP Cloud PBX platform support
» Softphone enabled mobile apps (i0S, Android)

» Tested and certified against:
Unify OpenScape Business
Mitel MiVoice 400,

Mitel MX-ONE,

Panasonic KX-NS/NSX
Generic SIP

* Smartphone Call Control and Audio via Bluetooth
* One headset for all communication

PBX /SIP Provider

[T}

estos ProCall Enterprise Server

WebRTC

estos ProCall Mobile estos ProCall Client




UC Rich Presence

* Reliableinformation

* Available on different interfaces

* Influenced by:

busy extension status

busy smartphone status
Outlook/Exchange/Google calendar
user’s choice

user’s inactivity

G ProCall Enterprise
Jana Etter
Anwesend - heute Home Office
131 ¢ 431 (¢ iPhone b M
KONTAKTE AKTIVITATEN

Suchbegriff oder Telefonnummer eingeben

4 PRODUKTMANAGEMENT

4 Raphael Bossek
7 Beschaftigt - im Termin

= ¢ MO

@ ~
ﬁ = S .
Joachim Frenzel
; Verfug bar

Thomas Pecher-Wagner
‘ Beschaftlgt — Robert WeiB [152]

4 MARKETING
I @ Petra Hergenréther-Magenau

Verfug bar

Susanna Heine
ﬁ Verfugbar
Andrea Lottes
Nicht angemeldet - [123] umgeleitet auf [323]
[ |



Available

m Matteo Bellotto
|§'—|E ter a phone number! 1 Available
PLANMED FA

Chat | a

-

SEARCH  JOURNAL  UNEDITED Account Manager Business Partner ltaly,...
. . . 4 COLLEAGUES - “ @ ®T @ @ .
 Triggered from multiple interfaces £, < @D '

* Outlook integrated O e |

Starting a chat with Alessandro Parisi

 1to 1, 1tomanyconversations

Chat -

* Centralized/exportable Chat Log ! (™) Matteo Belotto ’

o
matteo.bellotto@estos. it

P |

 Easyto convertin an Audio/Video Chat
session or Audio/Desktop sharing session 2

Ehila
Matteo Bellotto, 12:47
ciao v
| & Send
= Save
= Smil...




Audio/VideoChat

* High quality Audio/Video [§ s |
¢ WebRTC Protocol IerE—
* Available on Windows, macOS, iOS and

Android apps.
* Web based contact portal

(i.e. https://call.estos.it) 3 fu%l 3 |

Dirk Bohm
. Readyfor CeBIT
Christine Lang
iam using ProC..
IQR hldLmbrt

I f’\ Nadine Neumann
‘..ﬁ.: Back on Monday

0
I » LenaFrisch
B © ¢ &
Contacts Chats Calls
| , \




Desktop Sharing

&% 192.168.127.163/2 (Session ID: 2175872268) - estos Desktop Share Viewer

Jl ProCall One R2 ProCall 0 % / @Y estos GmbH [TYPO3 CMS X

PY B U | lt_l N &« C' A | [O https://www.estos.it/typo3/backend.php
i3 App (O estosinternal (T estoswebsite (] estos WebRTC =5 How do |increasew:: = sqlserver-SQLquer (I Statistics for www.est [ Based

 Bidirectional
* WebRTC protocol

: . ® [IEULIEL Deutsch
WEB — Y
> [2
[& Page i

. @ View
. ' estos GmbH
* Sharing and control
© Info __* Home
. Recycler = z
° 4 h d k irg v [ ] Produkte Full width element
« anas» WOrk Sessions @ Formhander 5 et
{2] SEO/MetaTags [ Ubersicht der Produkte Pro[a“ O ne Rz
. Unified Communications
FILE > WebRTC
et L Federation ProCaII- One R2 ist‘ die neue Ofﬁce. Produ
Hlelis! * Mobilitat marbeitsplatze. Sie unterstitzt die Beru
. twortliche bei ihrer Kommunikation via
1ISER TNNI € »-[) ProCall Enterprise Sy SRS SR S SR SN A
Screen sharing ®

Matteo Bellotto would like to see your
m screen, Would you like to accept the
invitation from Matteo Bellotto?

Approved Deny




Personal and shared activity/call journal

Stored server side
Policy-based entries sharing
Quick access from all platforms

Included events:
* Phonecalls
* Chat
* VideoChat
* Desktop Sharing

Prepare call [402] W = x
I Daniele Domeniconi ~
+39(0347) 383611

NextMedia srl

Via Ravennate, 795
47023 Cesena
Cesena ltalia

s
¢ Make call -

Tipologia: Distributore

Cert Level: Expert (31/07/2014)
Demo Activity: No

Brand: NEC-Philips Funkwerk

@R

Opportunities

Enter note...

# Inst.Prodotto «

ProCall Contact details - Daniele Domeniconi

{ Make call - | 2 % Screen sharing =
() Start chat - | B Open calendar
i Start AudioChat BB [ Presence-

Communication Collaboration

[£5] Edit contact

B Contact folder

% Website
“ Clipboard

[23] Create a copy of the contact A Other~

Administrate

OVERVIEW JOURNAL UMNEDITED PLAMNED

Actions

[m]

X

B M Fiter]

| REMOTE STATION SPOKE WITH PROJECT DURATION  |[TIME
4 LUNEDI, 18/04/2016

¢ +30 3480010652 Elisa Ceraulo 303105
4 GIOVEDI, 31/03/2016

{5 +39 (0547) 385611 Stefano Chittaro 114 1801
{5 +39 (0547) 385611 Stefano Chittaro 244 174




Customizable phone window (HTML/JavaScript).
No proprietary APIs

Prepate call

[402] 0 — =

Daniele Domeniconi «
+39 (0547 38536811

MNextMedia srl

Via Ravennate, 793
47023 Cezena
Cesena Italia

{ Make call

Enter note...

# Inst.Prodotto «

Prepare call

Cesena [talia

Cert Level: Ex

[402] # — =

Daniele Domeniconi ~
+39 (0547) 385611

NextMedia srl
Via Ravennate, 795
47023 Cezena

Y
{ Make call -

Tipologia: Distributore

pert (31/07/2014)

Demo Activity: Mo
Brand: MEC-Philips Funkwerk

e @

o’ P

S Yl

Enter note...

Opportunities

# Inst.Prodotto «
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Remote Call Control PBX (CTI)

* Multiplatform/vendor control
*  Homogeneous/Heterogeneous platform control server
* Cloud platform support (NEW: Broadsoft, Teles) o CSTAPhase 1/

PBX System

* Advanced RCC features (Callback, Conference) S
* Some supported brands:

TAPI Service
: Workstation

* Alcatel CTI- [ UC-Server CTI- / Uc-Client
*  Mitel

* Unify

* C(Cisco

* Avaya

* Smartphone Call Control via Bluetooth

IP PEX
Hybrid PEX
Classic PBX
Hosted PEX

_ I:II;LI pc‘l.IDECt
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Fax/Voicemail/SMS/IVR Integration

Server side middleware

Email to fax and other mechanics
Centralized sending
Customizable IVR

SMS and voicemail Gateway
SMS/Fax automation

(i.e. scheduled sending)

ProCall

1

71 Suchkegeitf cder Rufrumener sngebery

Govea £.0Mce (* Pbone B

FANORITEN JOURMAL SMHEM UMBEARBEITEY GEPLANT LIRS

I Jake Mlastin
Spk Eite de support technague
(163 urngelertet auf [113]

Fahml}u Epm
=, ciali
e Thorn-a 'ln'q' gmrl: J-EHB1 1] H-Zi-}

—

=l Gmm-ru-m 458157 88 TT
y =1 E-Mail senden: BauranaBBauman

B H%® ¢ + 4 s muMsFeine. T B - O X

s ® All[=] (8] | [r] Q@

Bedugen P Text Mamen EinfOgen Kstegorien ZFaam Apps oo

MACHRICHT EINFUGEN OPTIONEN TEXT FORMATIE

-‘% & (Fax senden: -49 (8151) 38856159 )
§i Komtaktdetsds ofinen..

i T; Keenait besrbeiten..
[+ & Keetaktordnes

"- & Annd vorbensiten; +49 {B151) 358551
| i Anna planer: «45 ($151) 36456177

'I'I‘IH“C Weitere Altionen
i K il -
4 FEDERAT ;': Heusn Keatakt anlegen
Hewen Joumaleinirag anlegen...

I;% Zus Farvoriten huul.rfugnn

el
=24 1 H51212 I.!]_ [.-.1.: 1345123312)

Sehr geehrter Herr Baumanmn,

anbei interessante Informationen dber die Integration der

Faxfunktion in ProCall Enterprise mittels IXI-UMS,

Mit freundlichen Griden
Violrrs sincerely
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Third party data sources import (CRM/ERPs)
Calendar sync

Access via standard protocols (HTTP and LDAP)
Some data sources types:

ODBC

oYY

Office365

Salesforce

MS Dynamics CRM/NAV

Google G Suite (former Google apps for Work)

MetaDirectory -

e ———— —— bt

Metal)irednry

[P —

g S Adenauer, Albert
L= — ESTOS GmbH

‘_?C"_“ Apel, Albertus

ESTOS GmbH

Bach, Albrecht
ESTOS GmbH

Beckenbauer, Alexander
ESTOS GmbH

Becker, Beate
ESTOS GmbH

il estos

s Alle

4 Das Telefonbuch ber

wp Das Telefonbuch Web-Service

e Herold

e klickTel Server

P Swisscom Directories

P TwixTel e
Tel. Geschafthch:
Tel. Mobil:
E-Mail:
Webseita:
Adresse:
4 Privat:

16
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Business Intelligence/Analytics module

ProCall Analytics (Demo mode) ®

A Period Contacts
gents

from ‘ ‘ D v Al =
Contacts
to ‘ ‘ D Top 5
"]

Settings

Create report

© I © ©

: Top 10
Management Summary |Th|s month Top 20 Export data
Additional filters
: # +
Projects | All calls . | J Log out
v AcC + .
Contacts This month All ~
Number of conversations per customer Availability (Incoming)
24
. m not accepted
a B Incoming
-E 16 [
g 12 >30s
£
S B

l_-. i  a= ==

B, B, & &, Cha Fh Ha,  Hog K Lap Loy Lop, My M Mo Pan. Pap I, e or. W
er Cn’}*"*‘u@?‘fb&;"% 2"*—” & s%"" o AC er C;?””’a?e‘ G ey r;% P Gf:cr? er :@’ Cn?ﬁ”"fra i c,; {O”ﬂaﬁ‘}“f R’f:ﬁ”"f n; 2 Gy " 4 e
Gy " PC Oty Mg q"’?{; ™ by Mogy MG [ by 0"‘1'6.‘ e o
C G

a “rc

Base: Connection time in sec.



Available languages

.-"'"""\‘
"\ 4
7

Upcoming languages

19



Some of our certifications. ..

Sy ®
e 3] | msa
z‘;:‘,”;‘mz §|I|l||§t00t-rll DEVELOPER ‘\ fr !TEIHIC I A

vmware RNV LINiFY /:"\I:) Silver
TECHNOLOGY E‘El‘fﬁﬂt‘.i’f’ o _ MiCﬂJSOﬂ' Partner
Al LIANCE & ALSTRA

Partner

Application Development



Channel & Account Manager ITA/Intl

estos - Italy
Via Cotonificio, 37/1
33100 Udine - Italy

estos - Germany
Petersbrunner str. 3a
82319 Starnberg - Germany

VideoChat:

email:
Phone: +39 (0432) 546462
Direct: +39 (0432) 425578

Account Director Expert Partner International

estos - Italy
Via Cotonificio, 37/1
33100 Udine - Italy

estos - Germany
Petersbrunner str. 3a
82319 Starnberg - Germany

VideoChat:

email:

Phone: +39 (0432) 546462
Direct: +39 (0432) 425580
Mobile: +39 (393) 9199997


https://call.estos.it/daniela.sepulcri
mailto:stefano.chittaro@estos.it
mailto:alessandro.parisi@estos.it
https://call.estos.it/stefano.chittaro
mailto:stefano.chittaro@estos.it

WWW.ESTOS.CcOm



