
ProCall One R2 is the new off ice productivity 
soft ware for individual workstations, small off ices 
and home off ices. It supports professional groups 
of self-employed people, freelancers and sales 
managers in their e-mail and telephone-based 
communication 
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45 days without registration

Trial

Communicate eff iciently and simplify business processes.

System requirements
• Windows 8.1

• Windows 10

• Outlook 2007/2010/2013/2016

• Outlook x86/x64

• Off ice 365

• IBM Notes 9

estos.com

Basic feature 
• Hotkey dialing 

• Click2Dial 

• Reverse search

• Groupware integration 

• Business process integration 

• Automatic redialing

The product has been designed for Windows PC with functions 

such as Computer Telephony Integration (CTI), Smartphone 

Integration via Bluetooth, contact data searches and 

management, call log and call planning and integration 

of web applications (e.g. MS CRM).

ProCall One R2 is a single workstation CTI solution (1st party) 

off ering all key basic and comfort telephone functions such 

as dialing, pick-up, hang-up, enquiry, toggling and call for-

warding. When calls come in, all available contact details are 

compared with the incoming calling number and the matching 

contact information is displayed.

ProCall One R2 is designed and optimized for integration 

with Microsoft  Outlook and IBM Notes. For backwards 

searches, contact data can be integrated via ODBC and 

LDAP as well as telephone book CDs such as the German 

Telefonbuch and twixtel. The optionally available estos 

MetaDirectory extends the possibilities for integrating 

contact details even further.

New functions
• Smartphone integration via 

Bluetooth

• User-defi ned tabs

• Call diversion for appointments

• Enhanced user interface


